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May 16, 2011

Dear City of South Haven Resident,

The South Haven City Council has elected to upgrade your recycling service from the
current service using 18 gallon recycle bins to our new 96 gallon lidded recycling
containers! The lidded containers will eliminate the effects of wind, rain and snow upon
your recycling materials and will allow you to wheel your recycling cart to the curb
rather than making repeated trips with the old bins. The larger containers will allow us to
collect your recycling material once every two weeks instead of the current once every
week. The containers have yellow lids for ease in separating your trash from your
recycling, and will enable us to employ a “single-stream” recycling service for your
community.

Single-steam recycling means all of your recycling material, such as paper, plastic and
metals can be combined in the new recycling cart and the material will be separated at the
processing facility. Please see the decal on the lid on your new recycling cart for a list of
the material that is acceptable for recycling. Please do not place yard waste or
nonrecyclable materials in your recycling container.

We have included a recycling calendar with your recycling days marked with an X for
the remainder of 2011 and all of 2012.

If you have any questions regarding this change, please feel free to call one of our
Customer Service Representatives at 800 677-1083, and we will be happy to answer any

questions you may have. As always, we at Reliable Disposal are looking forward to
serving all your waste removal needs quickly, efficiently and Reliably!

Sincerely,

Reliable Disposal
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